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1. INTRODUCTION

Wales Air Ambulance Charity is entering its 25th year, having attended over 56,000 missions since 2001. 

The service delivers advanced, emergency department-standard care across Wales, and now responds to 
approximately 3,600 missions every year. The service has grown alongside our communities, continually 
adapting to ensure that patients in every part of Wales receive the best possible care at the moment they need 
it most.

Independent analyses of the air ambulance service in Wales have shown that there is a meaningful opportunity 
to reach more people—especially in North and Mid Wales—, particularly during overnight hours. These findings 
highlight that a new, more effectively located airbase could significantly improve our ability to save lives.

An extensive site search was carried out in a region identified by in-depth independent research as allowing us to 
deliver the best possible critical care service with our existing resources. The site search process has identified the 
site near Rhuallt, in Denbighshire, as the only available, deliverable and feasible option for the proposed 
development.

Image – The proposed site perimeter highlighted in red.

2



3

A planning application will be submitted for the proposed development and the description of the 
development is:

“Erection of a new air ambulance base, including a building comprising helicopter hangar, staff 
rest and training spaces, offices and other ancillary floorspace, and 2no. helipads, a final 
approach and take off area (FATO) with security perimeter fencing, new access from B5429, 
parking, landscaping, attenuation, and other ancillary works.”

Community voices are essential in our proposal. Prior to the application submission, we are engaging directly 
with local residents, businesses, councils, and stakeholders to listen, answer questions, and ensure that the 
proposed development would integrate sensitively and positively into the area. 

This Statement of Community Involvement supports a Statutory Pre-Application Consultation prior to the 
application being submitted, which enables further community and consultee feedback to be provided.

This statement is being shared to inform the Statutory Pre-Planning Application Consultation being submitted. 
Our intention is to provide clear, accessible information at the outset so that local residents, businesses, elected 
representatives and community groups can understand the proposal, ask questions, and share their views 
before any formal decisions are made. 

The Charity was keen to begin communications and engagement activity at the earliest possible point. Therefore, 
this work began prior to the Statutory Pre-Planning Application Consultation process and will continue 
throughout the 28-day engagement process.   

We offered and held information-sharing/briefing sessions with elected members and these will continue 
through the consultation period. Charity representatives have attended a meeting of Tremeirchion, Cwm and 
Waen Community Council. Communication with these bodies is ongoing.  

We have held two public meetings and three public drop-in sessions thus far. Contact has been made with the 
local community in close proximity to the site via post on two occasions,  and an information brochure – 
included in the Statutory Consultation documentation – has been circulated.  Further public meetings are 
planned for the period of the consultation phase.  Whilst a detailed acoustic report has been commissioned and 
is included as part of this document set, we are hoping to respond positively to a request from the community 
to facilitate a test flight in the area. Whilst it will not be possible to entirely replicate the noise footprint – largely 
due to the absence of the proposed airbase and extensive landscaping which is envisaged in order to help 
mitigate any noise impact at the point of landing and take off – it should provide some assurance to local 
residents who are concerned about any noise associated with overhead flight paths.    

Members of the community have been invited to register to receive regular email updates regarding the 
proposal. Using this distribution list, we have shared the presentation slides used in the above-mentioned public 
meetings and communicated the dates of the public drop-in sessions. Additionally, information has been shared 
by a local representative through social media. 

We have also been proactive in responding to emails from individuals asking for further information or 
clarification on certain aspects of the proposal. 

By releasing this Statement of Community Involvement at the start of the consultation period, we are ensuring 
continued transparency, supporting meaningful dialogue, and giving the community the opportunity to shape 
the development while plans are still being refined – in addition to that already conducted in the weeks before 
the Statutory Pre-Application Consultation.
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2. PURPOSE OF THE
DEVELOPMENT

4

Wales Air Ambulance delivers a world-class, consultant-led emergency service across our country’s 8,000+ 
square miles.  The helicopters, rapid response vehicles, and base infrastructure are entirely funded by charitable 
donations. The Charity needs to raise £13 million every year to maintain the operation.

The medical care we offer is proven to save lives; however, in-depth independent evaluations have revealed that 
not everybody is benefiting from our service:

2.1   Missed patients

Right now, we are not getting to around 2 to 3 people a day across Wales. These patients will be in a life or 
limb-threatening situation. 

2.2   Patients in North and Mid Wales face reduced access after 8pm

Our single 24/7 resource, based in Cardiff, cannot consistently reach critically ill or injured patients in the 
northern part of the country overnight. In 2023–2024 alone, 551 life and limb-threatening emergencies 
in North and Mid Wales could not be reached after 8pm.

2.3   Existing resources in Caernarfon and Welshpool are underused

Highly skilled crews, aircraft, and rapid response vehicles are currently split across both sites and are not 
operating to their full potential, despite the level of need in these regions.

For context, in 2023 and 2024, there were 362 days cumulatively – nearly a YEAR – between 
Caernarfon and Welshpool when we saw no patients. This is because these crews are operating from 
the wrong locations.
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A more effective model that saves more lives 

To address these challenges, the proposal is to:

• Bring the Caernarfon and Welshpool resources together at one centralised site near the A55.

• Operate two teams—one from 8am–8pm and one from 2pm–2am—both able to respond by helicopter or
rapid response vehicle.

• Use existing aircraft, vehicles and crews, but deploy them more efficiently based on demand modelling.

This reconfiguration retains the same resources but uses them more effectively, significantly increasing the 
number of people we can reach across North and Mid Wales — especially at night. 

The human benefits of change  

This development will improve our service as follows:

• We can attend more patients. This means more lives will be saved.

• North and Mid Wales will get an overnight service closer to them, rather than relying on the current single
overnight crew based in Cardiff.

• We are making better use of our resources and using your generous donations more effectively to benefit
more people.



3. APPROACH TO COMMUNITY
AND STAKEHOLDER
ENGAGEMENT
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Wales Air Ambulance is committed to early, open engagement throughout the entire process, ensuring that the 
views of local people shape the development. 

Key elements of our engagement approach: 

• Early conversations with community leaders, mirroring pre-consultation best practice.

• Pre-consultation informal public meetings/drop-in events to inform the local community of the proposal and
its rationale, and present an opportunity for them to ask questions and share views at the earliest stage.

• Dedicated communication channels, including email updates, web updates, printed materials, and social
media communities.

• Opportunities for written feedback from individuals, businesses, and community groups.

• Follow up engagement during the statutory planning consultation, ensuring transparency at each stage.

This two-stage model—early informal engagement followed by formal statutory consultation—aligns with 
national best practice and ensures community input informs both design and operational planning.

Our communications and engagement will be informed by Welsh Government’s ‘Pre-application Community 
Consultation: Best Practice Guidance for Developers’.
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4. KEY THEMES AND
MITIGATION MEASURES

Wales Air Ambulance expects and welcomes questions from the community. Based on early engagement 
through face-to-face public sessions and electronic communications, key topics are as follows:  

Noise & Flight Paths  

Noise is the primary theme. Questions have been asked about the local impact, particularly at night. There was a 
keenness to understand the noise impact in relatable terms, with comparisons to everyday familiar sounds.

Responses/mitigations are/will be supported by:

• A detailed acoustic assessment prepared by Anderson Acoustics, which will accompany the planning 
submission. The report concludes that the proposed base is expected to create only occasional helicopter 
noise, and even in a busy night-time scenario, the predicted sound levels stay below recognised guidelines, 
especially when using the planned flight routes that avoid flying directly over homes. Independent 
verification confirms the noise estimates are reliable, and overall the assessment concludes that the 
proposed base would be unlikely to cause significant noise disturbance for local residents.

• Clear, accessible explanations of expected mission volumes.

• Visual tools showing typical flight paths and operational patterns.

• Details of rapid response vehicle use (e.g. sirens will not be used when leaving the site on an emergency 
unless there is a critical need relating to traffic build-up).

The above responses/mitigations have been supplied via a presentation during the public meetings in January. 
The presentation has subsequently been shared via email to those who have registered to receive updates.  
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Traffic & Highways   

A small number of questions have been asked about the possible impact on traffic if the proposal came 
to fruition. 

Responses/mitigations are/will be supported by:

• A Transport Statement and Travel Plan prepared by Acstro. The Transport Statement demonstrates no
material impact on the local highway capacity and the Travel Plan promotes safe and responsible travel
choices for all users of the proposed development.

• A Construction Management Plan prepared by the Contractor.

• An overview of staffing patterns to demonstrate minimal traffic impact.

While the above-mentioned plans will be included in the Statutory Pre-Planning Application Consultation, an 
overview of staffing patterns has been shared publicly. It was included in the presentation delivered during the 
public meetings in January. The presentation has subsequently been shared via email to those who have  
registered to receive updates.  

Environmental Considerations    

A very small number of questions have been asked regarding the environmental impact of the proposed  
development – both at a local level and with reference to the nearby Area of Outstanding Natural Beauty.  

Responses/mitigations are/will be supported by:

• A full suite of ecology surveys that have been conducted. Step-wise dialogue has minimised impacts on 
woodland, hedgerows, watercourse, and bats. The development will be supported by significant Green 
Infrastructure and achieve a Net Benefit for Biodiversity
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• Sensitive landscape design to blend into the rural setting.

• A robust Landscape and Visual Appraisal informed by visualisations demonstrating no significant impacts on
the National Landscape (and emerging National Park designation).

• Engagement with Denbighshire County Council’s Trees and Woodlands Officer and Biodiversity Officer.

Local Engagement    

Will include:

• Clear communication about construction timelines.

• Early dialogue to address questions or concerns.

• Ongoing updates throughout development and operation.



5. ECONOMIC AND SOCIAL
IMPACT
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The proposed airbase has strong, long-term benefits for the region. 

5.1   Improving critical care provision for communities 

A centrally located airbase will allow our clinicians to reach more patients, especially in areas currently 
underserved overnight. This has a direct impact on survival, recovery, and long-term health outcomes for 
communities across North and Mid Wales.  

5.2   Local economic benefit 

The development would:

• Use local and Welsh supply chains during construction, where possible.

• Increase demand for local services, including hospitality.

• Provide opportunities for local businesses to support an essential emergency service.

5.3   A community-centred facility 

The proposed site is not only an operational hub — it would also include:

• A patient and family room to support aftercare and bereavement services.

• A multi-purpose learning space for schools, youth groups and visitors.

• The potential for a memorial garden to honour loved ones.

This reflects a national trend in which air ambulance bases serve both clinical and community roles, 
strengthening local pride and connection.

5.4   Long-term presence and partnership  

Wales Air Ambulance is committed to being a good neighbour, maintaining strong local relationships, and 
ensuring residents and businesses have an ongoing say in how the service integrates into the community. 
We would follow the British Helicopter Association’s Neighbourhood Aware strategy as a part of 
this approach.   
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6. HOW FEEDBACK WILL
SHAPE THE PROPOSAL

Your feedback is central to refining the design, layout, environmental approach, and operational planning. 

• We will explain how that feedback is informing potential revisions.

• Updated materials will be shared before the statutory consultation stage.

• A dedicated contact point will remain available throughout the project.

This mirrors best practice, where transparent feedback loops strengthen trust and shape better outcomes.

7. CONCLUSION
The proposed Wales Air Ambulance airbase is an important opportunity to improve emergency critical care for 
the people of Wales – particularly those living in North and Mid Wales who currently face challenges in accessing 
overnight lifesaving support.

By engaging early, listening carefully, and applying best practice from across the UK, Wales Air Ambulance aims to 
deliver a facility that:

• Saves more lives.

• Strengthens local healthcare delivery.

• Supports the local economy.

• Offers meaningful community spaces.

• Embeds itself as a positive and trusted neighbour.

We look forward to continuing this conversation with you and working together to shape a development that 
benefits both the local community and the nation as a whole.




